Average Realisation | c0 4o | 80575 | 95014 |353.05 |296.13 | 2613 | 67095 [12169
rate-Paise/unit | 1
Cost of supply @ |
66kV and above [479.00 | 479.00 479.00 479.00 | 479.00 | 479.00 479.00 479.00
level
Cross subsidy
surcharge
paise/unit @ 66kV 89.45 327.75 471.14 -125.95 |-182.87 | -452.87 191.95 73791
and above level
. 20% of the tariff
| applicabletothe |43 69 | 16135 | 19003 | 7061 | 50.23 | 523 | 13419 [243.38
category of the
i consumers
Cross subsidy
' surcharge limited
to 20% of the 89.45 161.35 190.03 -125.95 |-182.87 | -452.87 134.19 |243.38
tariff applicable
CostofSupbly @ | 649.00 | 649.00 | 649.00 | 649.00 |649.00 | 649.00 | 649.00 [667.00
Cross subsidy
surcharge
paise/unit @ HT -80.55 157.75 301.14 -295.95 |-352.87 | -622.87 21.95 549.91
level
20% of the tariff
applicabletothe | 4,3 69 | 16135 | 19003 | 7061 | 5923 | 523 | 13419 [24338
category of the
consumers
Cross subsidy
surcharge limited | _
[to 20% of the tariff 80.55 | 157.75 190.03 |-295.95 (-352.87 | -622.87 21.95 243.38
| applicable
' Voltage level HT-1 | HT-2a | HT-2b | HT-2C | HT-3b HT-4 HT-5
66 AV & above 89.45 | 161.35 | 190.03 | -125.95 | -452.87 | 134.19 | 243.38
'HT!evel-II kV/33kV -80.55 | 157.75 190.03 | -295.95 | -622.87 21.95 243.38

6. Energy Flow Diagram: GESCOM shall furnish energy flow diagrams for

FY18- FY19 duly considering the power purchase quantum and losses as per

W,&-

current filing.

GESCOM Reply:
Energy flow diagrams for FY18- FY19 as shown in Annexure-3.

7.0bservations on Losses, Expenses & Revenue:

. Comparison of Figures: GESCOM in its APR filing for FY 18, Under Chapter
2.1, has wrongly compared the actuals with the figures as approved by the
Commission for FY19 in the Tariff Order,2018 dated 14.05.2018. The
3differences as arrived at by the GESCOM are not correct figures. GESCOM
shall submit the revised statement by considering the figures as approved by
the Commission for FY18.
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GESCOM Reply:

Sl. No Particulars Actual |Approved |Difference
1 | Energy @ Gen Bus in MU 8117.44 | 8658.63 -541.19
2 | Energy @ Interface in MU 7787.36 | 8364.24 -576.88
3 | Distribution Losses in % 16.39 15 1.39

Sales in MU 0
4 | Sales to other than IP & BJ/K] installation | 3297.51 | 2560.63 736.88
5 | Sales to IP & BJ/K] installation 3213.39 | 2066.4 1146.99
Total Sales 6510.90 | 4627.03 1883.87
Revenue at in Rs Crs 0
6 Re-venue from tariff, Tariff subsidy and 4291.76 | 2376.94
Misc. 1914.82
7 | Other income 74.43 43.66 30.77
Total Revenue 4366.19 @ 2420.6 1945.59
| Expenditure in Rs Crs ' 0
8 | Power Purchase Cost 2963.57 | 2765.03 198.54
9 | Transmission charges of KPTCL 610.62 352.75 257.87
10 | SLDC Charges 2.97 _l 2:.97 0
Power Purchase Cost including cost o, :
| transmission " d ABad3 78 456.41
11 ' Employee Cost 444.71 444.71
12 | Repairs & Maintenance 32.96 32.96
13 | Admin & General Expenses 102.96 102.96
| Total 0&M Expenses 580.63 516.2 64.43
14 ' Depreciation 141.3 147.43 -6.13
| Interest & Finance charges 0
15 | Interest on Loans 96.53 133.09 -36.56
16 | Intereston Working capital 107.94 85.18 22.76
17 ! Interest on belated payment of power 114.71 0 114.71
| purchase cost 0
18 Interest on consumer deposits 31.75 31.53 0.22
19 Other Interest & Finance charges 0.75 0 0.75
20 | Less interest & other expenses capitalised 0 4.49 -4.49
| Total Interest & Finance charges 351.68 245.31 106.37
' Net ARR S
21 | Other Debits 67 0 67
22 ' Net Prior Period Charges 0 0 0
23 | Return on Equity 59.66 46.13 13.53
24 | Provision for taxation 0 0 0
Funds toward consumer
“h relation/consumer education add 05 1.74
Surplus/(deficit) for FY-16 carried
27 forward -616.83 | -490.97 e
28 | Regulatory asset for FY-17 353727 353.77
29 | Net ARR for FY-18 4717.77 | 4523.29 194.48
30 | Surplus/(deficit) for FY-18 -351.58 | -133.44 -218.14
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2. 0 & M Expenses, Interest etc.: GESCOM has not furnished the computation
sheet for having claimed the O&M expenses, interest on long term loans,
working capital interest, interest on consumer deposit and RoE for FY18
(APR) and FY19 to FY22. GESCOM shall furnish computation sheets duly
considering the MYT norms.

GESCOM Reply:

O&M Expenses, Interest etc., details has been furnished in page
No. 226 & 227 of MYT Tariff Filing FY-20-22.

3. Prior Period Expenses: GESCOM shall furnish the basis for claiming Rs.20
Crores each for FY18 and FY19 under prior period debit/ credit item.

GESCOM Reply:

Prior Period Expenses for Fy-18 and FY-19 has been furnished in
page No. 230 of MYT Tariff Filing FY-20-22.

4. Distribution Losses: GESCOM in its application, as per the audited accounts
has reported the actual distribution loss of 16.39%, as against 16.00%
approved by the Commission in its Tariff Order dated 11th April 2017, which
is more than the approved loss level by 0.39 percentage point for FY18. The
efforts made by the GESCOM in deduction of distribution losses for FY18 is
not up to the mark. Further, GESCOM has projected the distribution losses of
15.00% for FY19 and 14.89%,14.84% and 14.79% for FY20-22. The
Commission notes that considering the actual distribution losses of 17.33%
for FY17 and 16.39% achieved by the GESCOM, the projected losses with the
meagre reduction of 0.05 percentage points in each year for FY20-22, even
with the substantial amount of Capex of Rs.911.14 Crores proposed for FY19
and Rs.1032.75 Crores, Rs.663.53 Crores and Rs. 659.95 Crores respectively
for FY20-22 is insignificant. GESCOM may reconsider the projected
distribution losses for FY20-22. edtletar

GESCOM Reply:
The projected distribution losses for FY20-22 is proposed as most
of the Government funding related works like DDUGJY and IPDs, NJY and

Soubhagya will be closed and only maintenance related works along
with Gangakalyana schemes with SCP/SDP will continue.
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5. 0 & M Expenses: GESCOM in its APR filing, has claimed an amount of
Rs.580.63 Crores as the O&M expenses as against the approved amount of
Rs.516.20 Crores for FY18. The Commission notes that, as per the audited
accounts for FY18, the actual employees cost for FY17 and FY18 is Rs.335.17
Crores and Rs.444.71Crores respectively. Thus, there is an increase in the
employees cost by Rs.109.54 Crores for one year in FY18. Further, GESCOM
has projected Rs.572.80 Crores as employees cost forFY19, and further there
is an increase of Rs.128.09 Crores over FY18. GESCOM shall furnish the basis
for claiming the abnormal increase in the employees cost along with the
computation sheets for FY18 and FY19.

GESCOM Reply:

As per KPTCL order dated 04.06.2018 there was a pay scale hike
of 26% from the existing salaries the arrears was given from April-17
to March-18. Because of this there was abnormal increase in the
employees cost along with the computation sheets for FY18 and FY19.

6. Employee Cost: GESCOM its filings of APR for FY18 and ARR for FY20-22
under format D6- employees cost, has claimed Rs.69.48 Crores for FY18, and
projected Rs. 86.85 Crores, Rs.108.56 Crores, Rs.135.70 Crores and Rs.
169.63 Crores towards contribution to Provident and other funds for FY19
to FY22 respectively. The GESCOM shall furnish the break up details with
computation sheet for the same along with submission of the relevant Actual

Valuation Report. m{,ﬂ/’wjgkz

GESCOM Reply:

Employees Cost has been furnished in MYT Tariff Filing FY-20-22
in page No. 218.

7. Funding of Capex for FY18: GESCOM in its APR filing has not furnished the
details for having incurred the capital expenditure for FY18. GESCOM shall
furnish the item-wise details of expenditure incurred during FY18 with
source of funding and also the actual expenditure incurred up to
November,2018 for FY19.

GESCOM Reply:

During the FY-2018 Hon’ble Commission has approved capex
budget of Rs.698 crore and during FY-2018 total expenditure of
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Rs.304.75 crore has been made. During FY-2018, the expenditure
booked is very less due to following reasons.

1) Delay in finalization of tender of DDUGJY and IPDS
2) Delay in finalization of Sub-station tender
3) Delay in finalization of UNIP tenders.

In D17 it is wrongly Entered and same need to be corrected.

8. Funding of Capex for FY20-22: GESCOM in its filing has projected Rs.
833.17 Crores, Rs. 531.33 Crores and RS.530.05 as the expected capital
expenditure under various heads for FY 20-22. GESCOM shall furnish the
source of fund to meet each item of expenditure projected for the same
period.

GESCOM Reply:

It has been furnish in page No. 95 to 107 in MYT tariff Filing
FY-20-22,

9. Civil Works for FY20-22: GESCOM has projected the capex of Rs.15 Crores,
Rs.12 Crores, and Rs.12 Crores towards civil engineering works for FY 20 to
FY 22 respectively. GESCOM shall furnish the details of the works proposed

for FY20 to FY22.
ML
GESCOM Reply:

Details of the Civil Works proposed for FY-20-22 will be furnished
shortly.

10. Regularization of un-authorized IP Sets: GESCOM in its filings has
projected Rs. 30 Crores, Rs. 24 Crores and Rs.21 Crores for FY 20-22,
respectively as the capital expenditure for regularization of UNIP
installations. GESCOM has not furnished any information on the
regularization of UNIP installations during FY18 and FY19. GESCOM
shall furnish the division-wise details of number of un-authorized IP
set installations existing, regularized during FY18 and up to November,
2018, for FY19 and the balance number of UNIP installations yet to be
regularized. For the balance work, GESCOM shall furnish the division-wise
action plan for regularization of UNIP installations both in numbers and the
amount of capex required and accordingly revise and submit the Capex
programme for FY19-22,
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GESCOM Reply:

Details of UAIP Installations existing as on 14.09.2017

' SL | Name of The Number of T Total cost Of DWA
'No. | Division pending Works (In Lakhs)
[ Tender Awarded on
1 Sedam 76 09.10.2018 92,15
Tender Awarded on
2 |Hosapete Rural 2470 09.10.2018 2990.00
) Tender Awarded on
3 Sindhanoor 86 09.10.2018 104.28
Tender Awarded on
4 | Humnabad 413 09.10.2018 500.75
, Tender Awarded on
5 | Raichur Rural 245 09.10.2018 297.06
Kalaburagi Tender Awarded on
i Rural-II £t 09.10.2018 g
. Tender Awarded on
7 Bidar 1721 09.10.2018 2086.65
, Kalaburagi Tender Awarded on
| @ Rural-I — _ 09.10.2018 s
9 | Ballari Rural 244 ' Not yet Awarded
10 Koppal 740 Not yet Awarded
11 Gangavathi 0 Not yet Awarded -
12 Yadagir 697 Not yet Awarded -
Total 7729 7328.22

Note : Total amount reserved for FY-18-19 is Rs. 3664.11 Lakhs out of
the approved budget of Rs. 6740.00 Lakhs. The balance cost of DWA i.e.,
Rs. 3664.11 will be booked out capex budget of Fy-19-20.

11. Break-up of Capital Loans: GESCOM in its filings under format D9 has

clubbed the both the long term capital loans and the short term loans for
FY18 to FY22. GESCOM shall furnish the Bank / Financial Institution-
wise details in the D9 format, for long term and short term loan
separately for FY18 and the actuals up to November,2018 and the
projections for the remaining period of FY19 and the projection for FY20 to
FY22. The details shall include the opening balance, receipt, repayment, term
of loan, rate of interest, purpose of loan, interest amount and the closing

balance of loans.

GESCOM Reply:

edtlecte

In the tariff filing FY-20-22 page No. 224 to 226 has been
furnished in the D-9 format.

41




12. Consumer Education Fund: GESCOM shall furnish the break up details of
for having incurred the expenditure towards consumer’s relation/education
during FY18 and up to November, 2019 during FY19.

GESCOM Reply:
Will be submitted shortly.

13. Subsidy claimed and Received from GoK: GESCOM shall furnish the
details of quantum of sales and the amount of subsidy claims submitted to
the GOK in respect of B] /K] and IP set installations for FY18.

GESCOM Reply:
Rs. in Crs.
Month Claims Demand Subsidy Received
BJ/K] 1P Total | BJ/K] IP Total |BJ/Kj| IP Total
Apr-18| 15.73| 210.26 225.99| 12.80| 18524, 198.05| 4.58| 144.95| 149.53
May-IBé 1573 21 15'.2'6i 22599 13.16| 15840 171.56 6.11| 142.21| 148.32
Jun-18| 15.73: 210.26| 22599 13.96| 131.80 145.76 6.11| 142.37| 148.48
1stQtr | 47.19| 630.78! 677.97 39.92! 47545 515.37| 16.80| 429.53| 446.33
Jul-18) 13.96, 17899 192.95| 11.69| 111,73| 123.42| 5.00| 117.14| 122,14
Aug-18| 13.96 178.99! 192.95| 12.26 152.00]: 164.26 2047 156.87| 177.34
Sep-18| 13.96, 17899 192.95| 12.28| 177.06, 189.33
2ndQtr| 41.88| 536.97| 578.85| 36.22| 44079 477.01| 25.47| 274.01| 299.48
Oct-18| 12,65 131.27 143.92| 14.38| 189.47 203.85| 6.49| 110.22| 116.71
Nov-18| 12.65| 131.27 143.92| 14.59| 196.08 210.67| 9.22| 12847 137.69
Dec-18| 12.65 13127 143.92 0.00 0.00 0.00 0.00
3rdQtr| 37.95 39381 431.76| 2896| 38555 414.51 15.71| 238.69| 254.40
]rm-19! 13.3] 186.41 199.71 0.00 0.00 0.00 0.00
Feb-19, 13.3] 186.41| 199.71 0.00 0.00 0.00 0.00
Mar-19 13.3 186.415 199.71 0.00 0.00 0.00 0.00
4th Qtr 39.9| 559.23| 599.13 0.00 0.00 0.00{ 0.00 0.00 0.00
Total |166.92|2120.79|2287.71/105.11|1301.79|1406.90| 57.98|942.23|1000.21
[ Approved AL et
. BJ/IKJ IP Total
94.89 1932.54 | 2027.43

14. Submission of AG Audited Accounts: The GESCOM shall furnish the
C.A.G.s audited accounts for FY 18.

GESCOM Reply:

In the tariff filing FY-20-22 AG Audited Accounts has been
furnished in page No. 18 to 64.
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15. Additional Equity infusion by GoK: GESCOM shall furnish the amount of
equity infused by the GoK in various Government Orders and the actual date
of receipt during FY 18 and up to date during FY 19.

GESCOM Reply:

Rok- 11 s&g’g olecadotd edc &om v/ ﬁaﬁ SOVT /0P FLRBNYY a::g,s" SRV TEFalF
gosomeonen merle SDP-Equity @ro 2mond Splo d=0 2018-19

[Rs. In Crores]

o = wmnd xEFo wang Credited
L Hos3 QmRor | Acc.Code | ppy =< ot
2018-19 GOK|
Equity
oo o | T H 4801-01- Investment in Power
1| abakiasd LRTET | 22.05.2018 | 190-0-09- | 22.24 Utilities (Plan) | 04.06.18
2018 211 2018-19
oy it 4801-01- Investment in Power
2| omesm | T | 10.09.2018 | 190-0-09- | 22.24 Utilities (Plan) | 27.09.18
2018 211 2018-19 (Iind Qtr.)
sop emad | o0 7 4801-01- Investment in Power
3 et DT | 17.10.2018 | 190-0-09- | 22.24 Utilities (Plan) 14.11.18
2018 211 2018-19 (IHird Qtr.)
| Total 66.72
2018-19 SDP |
Equity |
g7 129 | 4801-01- Investment in Power
gopT genss |
: (I 22790 | 30,08.2018 | 190-0-09-| 2800 | Utilities(Plan) | 4459 10
SR 2018 | ™ aae | 2018-19 (Ist Qtr & II
| | Qtr) SDP_
g7 129 | R Investment in Power
2| T ERT | soweot | 17.10.2018 ; :3-2-‘:3;- 14.18 Ulicles (han) | 40 095
dorecs. 2018 o ‘ 2018-19 (1 Qtr) -
133
SDP
Total 42.18
Grand
Total 108.90
Statement Showing the Details of SCSP & TSP GOK Equity for the year 2018-19 of
GESCOM Kalabuargi.
[—— Amt. in Credited
, Crore on
Scsp
: Equity Investment in
[ EN120PSR2018/|4801-01-190- a5
| 1 Aug-l&’I 10.08.2018 0-09-422 1.62 Power Utility-SCSP (I |28.08.18
' Qtr)
| EN120PSR2018/ 4801-01-190- Rquigyinvestment o
2 |Nov-18 3.24 | Power Utility-SCSP (Il & | 12.11.18
31.10.2018 0-09-422 |
11 Qtr) 5
Total 4.86 i
TSP
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EN120PSR2018/| 4801-01-190- 0.50 Equity Investment in

1 Aug-18|" .1 082018 0-09-423 Power Utility-TSP (I Qtr)

28.08.28

EN120PSR2018/| 4801-01-190- “@iy avesiment i

| 2 :Nov 18 31.10.2018 0-09-423 1.00 | Power Utility-TSP (I1 & |12.11.18
L 11 Qtr)

| | Total 1.00 |

I Grand Total | 5.86 ll

16. Revenue Projections for FY20: In D-21 Format, GESCOM has considered

abnormal/subnormal average sanctioned load per installation in respect of
the following tariff categories. This needs to be examined and the correct
sanction load details shall be submitted to the Commission:

Average load per

Tl Categnry installation

a) LT4 (c)(ii)- Private Nurseries -
Above 10HP
b) LT 2(b)(ii)- Private Education
Institutions/Hospitals
¢) HT 5 Temporary 500 HP

5.38 HP

More than 2 KW -1.50 KW

GESCOM Reply:
Will be submitted shortly..

17. Additional Surcharge:

The Commission, in its Order dated 14th May, 2018 had approved recovery
of additional surcharge from the OA consumers for FY19 based on the
actuals for FY17. In the order to continue the recovery of additional
surcharge, the GESCOM shall furnish the details of computation of Additional
Surcharge as per Annexure enclosed to these observations in Table-
1 to Table-3, with reference to the actual power purchase costs and Revenue
realized for FY18 and also as per the estimates for FY20 separately. These
details are required to establish the under-recovery of stranded cost in the
generation, transmission and distribution activities. The computation of
additional surcharge with reference to estimates in the ARR for FY20 is
required to demonstrate that the costs continue to be stranded even during

the year 2020. AL s
GESCOM Reply:

FORMATS FOR COMPUTATION OF ADDITIONAL SURCHARGE
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(To be Furnished for FY-18 based on Actuals and for collection of
Additional Surcharge during FY-20)

Table 1 for FY-18
Particulars Unit e 33kV | 11kV LT Total
66 kV
Energy Sales as per flow
diagram MU 612.00, 40.00| 554.00| 5305.00| 6511.00
Distribution Losses MU 0.00 40.00| 410.00/ 826.00| 1276.00
Net IF energy MU 612.00 80.00, 964.00| 6131.00| 7787.00
Transmission Loss % 4.06%| 4.06%| 4.06% 4.06%| 4.06%
Net Energy at Gen MU 637.90 83.39| 1004.79| 6390.45 8116.53
Dist of Energy input % 7.86%| 1.03%| 12.38% | 78.73%| 100.00%
PP Cost Rs.inCr. | 3577.16 0.00 0.00 0.00| 3577.16
Dist of PP Cost RsinCr.| 281.16 36.84| 442.85| 2816.30| 3577.15
Dist of energy sales % 9.40%| 0.61%| 851%| 81.48%)  100.00%
Other Cost (Transmission &
Dist. Network) Rs.inCr. | 1140.61 0.00 0.00 0.00 0.00
Dist. Of other cost RsinCr.| 107.22 6.96 97.07| 929.37| 1140.62
Total Cost Rs.inCr.| 388.38| 43.80| 539.92| 3745.67| 4717.77
i Voltage wise per unit Cost Rs./unit 6.35| 10.95 9.75 7.06 7.25
Table -2 for FY-18
|
Particulars Unit Hﬁgk:l’/& 33Kv | 11 kv LT Total
PP Cost Rs.in Cr. 3577.16
Dist. Of PP Cost Rs.inCr.| 281.16] 36.84 442.85 2816.30 3577.15
% share 7.86% 1.03% 12.38% 78.73%100.00%|
Total Fixed Charges PP Rs.in Cr. ' 840.11
Voltage wise Fixed Charge Rs.in Cr. 66.03 8.65 104.01] 66142 840.11
Total Variable Charges Rs.in Cr. 2238.50
Voltage wise VC Rs.in Cr. 176 23 27713 1762.38 2238.50
other Cost Rs.in Cr. 90 12 141 898 1140.61
Total Fixed Expenditure (FC+
Other Cost) Rs.in Cr. 155.68 20.40 245.21 1559.43 1980.72
11 kV and above T m—
consumers (HT)
FC 178.30 1559.43
EC 178.69 661.42 e AL ecetar-
Total 356.986472 2220.847191
FC% 50% 70%
Ec% 50% 30%

Proposed fixed charges from HT consumers (D21)= Rs.134.24 Crores.

Total Fixed Charges to be collected = Rs.302.71 Crores

Estimated Under recovery from Fixed Charges = Rs.168.47 Crores

Additional Surcharge = Rs.2.37(237Paisa)
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Table-1 for FY-18

Particulars gy | FEEE 3340 |11kv | LT | Total
|[Energy Sales as per flow
'diagram MU 705.00 | 73.00 |574.00 6284.00 | 7636.00
\Distribution Losses MU 0.00 | 47.00| 53.05|1236.60 | 1336.65
\Net IF energy MU 705.00 |120.00 |627.05 |7520.60 | 8972.65
Transmission Loss % 3.19% |3.19% |3.19% | 3.19% | 3.19%
Net Energy at Gen MU 72823 |123.95 |647.71 |7768.41 | 9268.30
Dist of Energy input % 7.86% |1.34% | 6.99% |83.82% |100.00%
PP Cost Rs.in Cr. 4441.72| 0.00| 0.00 0.00 | 4441.72
Dist of PP Cost Rs.in Cr. 349.12 | 59.52 |310.48 |3723.05 | 4442.17
|Dist of energy sales % 9.23% |0.96% [ 7.52% |82.29% 1100.00%
Other Cost (Transmission &
Dist. Network) Rs.in Cr. 1388.87 | 0.00| 0.00 0.00 0.00
Dist. Of other cost Rs.in Cr. 12819 | 13.33 |104.44 |1142.90 | 1388.86
Total Cost Rs.in Cr. 477.31| 72.85 |414.92 |4865.95 | 5831.03
Voltage wise per unit Cost Rs./unit 6.77| 9.98| 723 7.74 7.64
Table-2 for FY-18
] 110kV
Particulars Unit & 66 |33Kv | 11kV LT Total
kV
PP Cost Rs.in Cr. 4441.72
\Dist. Of PP Cost Rs.inCr. |349.12| 59.52|310.48(3723.05| 4442.17
\% share 7.86% 1.34% ) 6.99% | 83.81% |100.00%
Total Fixed Charges PP Rs.in Cr, 1146.83
Voltage wise Fixed Charge Rs.inCr.| 90.13| 15.37| 80.16| 961.18| 1146.83
Total Variable Charges Rs.in Cr. 2697.05
Voltage wise VC Rs.in Cr. 212 36|188.51 2260.44| 2697.05
other Cost Rs.in Cr. 156 27 139 1665| 1986.71
Total Fixed Expenditure (FC+ Other Cost) \Rs.in Cr. |246.27 | 41.99|219.01 2626.27 | 3133.54
11 kV and above LT éotsiter
consumers (HT)

FC 321.62 961.27

EC 185.66 961.18

Total 507.271925 1922.442968 ptlector

FC% 63% 50%

Ec% 37% 50%

IL Proposed fixed charges from HT consumers (D21)= Rs.163.33 Crores.

| Total Fixed Charges to be collected = Rs.493.26Crores

' Estimated Under recovery from Fixed Charges = Rs.329.93 Crores

| Additional Surcharge = Rs.1.17 (117Paisa)
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18. Compliance to directives issued by the Commission:

1. Consumer interaction meeting at Subdivision level :

GESCOM was directed to conduct consumer interaction meetings at
Subdivision level chaired by the SEE once in a quarter to redress the
consumer complaints. GESCOM has submitted the summary of consumer
interaction meetings conducted in all the subdivisions during 1st&
2nd quarter of the FY19 in its filing. If such meetings are conducted on only
one day of a month in its entire area covering all subdivisions, it is not clear
as to how SEE or EE can attend and chair such meetings. The dates of such
meetings in subdivisions should have been spread over in a quarter so that
SEE or EE can attend and chair the meetings. The HESCOM shall clarify this
and submit the details of CIMs conducted in each of the subdivision
indicating the date and the officers who has chaired the CIMs for FY18 and
1stand 2mdQuarter FY19. The GESCOM shall furnish compliance thereon.

GESCOM Reply:

Consumer Interaction Meetings at Subdivision level chaired by the
AEE, EE and SEE 3™ Saturday of every month as per the Hon'ble MD,
GESCOM directions. SEEs and EEs may attend the meeting but the AEE of
the subdivision conduct the meeting. The consumer are informed by
giving paper notification and e-mails regarding the date and venue.
The grievances of the consumers are heard and sorted out then and
there itself and some of them are assured to be attended later on.

Directive on preparation of energy bills on monthly basis by
considering 15 minutes time block period

GESCOM shall furnish the month-wise details of number of open access
consumers sourcing power from power exchange, open access units
scheduled / consumed in MU and illegally banked energy, if any for FY18

along with the details of revenue gain.
& & ot lectar
GESCOM Reply:
BA Gk Inadvertent, (Cost pf Percentage of Total bill
Name of] Total No. Total (- S P eg’:" ly banked | Inadverte| OAenergy | amount for
j energy energy ntly | W.RTtotal | the ESCOMs
the | Division | of0OA |consumption the (which Ener \Remarks|
ESCOM consumers, in MU el correspondi biuke | comsumption (o
dinMU| o ie slot should not |energy Rs.| of 0A opting | consumed by
i be Crores | consumers |0OA consumers
— 6 = 5* Retail| a 8=(2-4)* retall
1 2 3 4 5=3-4 tariff 7=4/2%100 ariff 9
Koppal
Division i 257,42 93.29 91.13 2,16 1512 35.40 1164.03
N FY18-19
FEvoime Raichur
Urban | Nil
Division |
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Ballari | [
|
| BSD& | 200 41.26 2547 | 21.08 4.40 30.80 51.08 141.27
thahabad
Division
Raichur
Rural
Division | 200 3.68 0.83 0.80 0.03 0.20 21.78 20.13
| 18-19
?“;g‘;‘; Yl 200 11203 | 3700 | 3297 4,03 28.18 29.43 553.39
’“’;“;”3' 1.00 112 1.10 2.23 -1.13 -7.88 198.35 -7.72
.8 Halll | 4, 61.69 60.15 44.62 15.53 108.71 72.33 119.49
Division
pivision-2| -, ,, 26.37 6.99 6.80 0.19 1.36 25.79 136.98
Kalburgi
Total 18.00 503.56 224.84 199.62 2521 | 17.65 39.64 212.76
Note :
Total HT Installations : 2286
EHT : 33
HT: 2253

The details of Nos of Open Access consumers sourcing power from
October to December-18 will be submitted shortly.

Directive on Energy Conservation :

The GESCOM was directed to service all the new installations only after
ensuring that the BEE ***** (Bureau of Energy Efficiency five-star rating)
rated Air Conditioners, Fans, Refrigerators, etc., are being installed in the
applicant consumers’ premises and to service all streetlight installations
with LED / energy efficient lamps.

The GESCOM has not submitted compliance regularly on the above
directive. GESCOM has not informed on the action taken while servicing the
installations with EE appliances, especially street lights.

GESCOM has not indicated in its compliance, measures taken to ensure use
of five star rated equipment in all the existing domestic, commercial and

industrial consumers. it tlcctay

The GESCOM shall submit the compliance thereon.

GESCOM Reply:

While serving new installation GESCOM insists the consumers to
ensure BEE ***** (Bureau of Energy Efficiency five-star rating) rated Air
Conditioners, Fans, Refrigerators, etc., are being installed in the
applicant consumers’ premises and to service all streetlight
installations with LED / energy efficient lamps. Also led bulbs, fans, led
tubelights are sold in Kalburagi divisionoutlets.
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4. Directive on implementation of Standards of Performance (SoP) :

The GESCOM was directed to display the SoP parameters in all its O&M
Subdivisions and O&M Sections and submit the quarterly progress. But
the GESCOM is not submitting the compliance periodically. GESCOM shall
submit the compliance regularly.

GESCOM Reply:
No. of sub No. of sub No. of 0&M No. of 0&M
Name of G aes p .
the ESCOM divisions divisions where sections sections where
existing SoP is displayed existing SoP is displayed
GESCOM 53 53 245 245

SOP para meters has been displayed in all 53 O&M sub-division
and 245 O&M section the quarterly progress is regularly sent the
Consultant (Consumer Advocacy), KERC, Bengaluru.

5. Directive on Use of safety gear by linemen :

The Commission had directed the GESCOM to take action to sensitize the
linemen about the need for adoption of safety aspects in their work
through suitably designed training / awareness programs. the GESCOM is
required to furnish the details of the number of linemen given training and
balance linemen to be given training.

From the statistics furnished in the MYT filing, it is not very clear on what
%age of the linemen staff are provided with the safety gear. GESCOM shall
submit the compliance and the definite timeline for providing a complete
set of safety gear to all the linemen. Details of the action taken on erring
staff also be furnished. S e tay

GESCOM Reply:

About 606 line men have been given training from April 2018 to
December-2018 regarding safety measures.

e PO for supply of 3700 Nos of tool kits was placed on 17.11.2017 and
material have been supplied.

e PO for supply of 2000 of safety hand gloves was placed on 4.10.2017
and materials have been supplied.

e Tender for supply of 2219 Nos safety helmets has been invited on
e-procurement portal.

e Tender for supply of 299 sets of Earthing / discharges rods have
been invited on e-procurement portal.

e Tender for supply of 2185 pairs of safety hands gloves is invited
e-procurement portal
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6. Directive on providing Timer Switched to Street lights by ESCOMs:

The GESCOM has not submitted the quarterly compliance report in respect
of installation of timer switches, to the Commission.

As per the statistics furnished in the during the ESCOMs review meeting
held on 16.11.2018, 6,084 SL installations required to be provided with
timer switches.

GESCOM has also not submitted the compliance as to whether LED / energy
efficient lamps are being used and timer switches are provided while
servicing of new streetlight installations.

GESCOM shall submit the compliance on the same.

GESCOM Reply:

GESCOM is perusing with ULBs and Jilla Panchayat officials to
provide timer switches to Street lights installations.

7. Directive on Load shedding:

GESCOM is not submitting to the Commission, its projections of availability
and demand for power and any unavoidable load shedding for every
succeeding month in the last week of the preceding month for approval,
regularly.

GESCOM shall submit compliance on the same.

GESCOM is directed to inform whether it is making use any of the
application, media for initiating message to its consumers, informing them
on the scheduled / un- scheduled power outages in their area. If not,
GESCOM has to submit the action plan for implementation of any such

platforms. fAleeta g
GESCOM Reply:

GESCOM  is submitting 15minutes block  wise week  ahead
requirement of power and energy for one week in advance to SLDC,
KPTCL, Bangalore. And also daily submitting the block wise day ahead
requirement of power based on seasonal condition and other factor
affecting the demand to the SLDC Bangalore through e-mail. Inturn
everyday SLDC will issue availability of power & energy one day in
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advance for GESCOM. Accordingly re-scheduling of power & energy will
be done at 220 KV level Receiving Stations.

Whenever there is loss of generation, SLDC will intimate GESCOM
for restricting the load. Accordingly GESCOM will restrict the load based
on the real time schedule given by the SLDC. The load will be restricted
based on the 220KV R/S wise percentage of allocation chart and by
communicating all the substations and the concerned nodal officers for
proper monitoring of power supply timings in batches with intimation
to the concerned sub-division officers.

Whenever advance intimation received by the SLDC regarding
generation loss, in that case information will be given to the high
yielding consumers such as HT& EHT installations.

GESCOM has submitted the projection of demand of power &
energy month wise for the year 2016-17, 2017-18 and 2018-19.
Implementation of SMS Gateway under progress. Load shedding chart
will be submitted in future for approval.

The load shedding is being carried out in all the Sub-
station/Feeders by maintaining load shedding chartin batches with
category wise feeders strictly monitoring by the concerned nodal
officers to avoid unscheduled load shedding.

GESCOM is reviewing the availability of power with respect to the
projected demand for every month in the last week of the previous
month and forecasting any unavoidable load shedding.

GESCOM is submitting feeder wise interruption details such as, No.
of interruption and duration of scheduled & unscheduled interruption
to KERC every month (PQM-1 {a}, {b} and {c}). The GESCOM is taking all
possible measures, based on the real time schedule allocation by SLDC to
minimize the inconvenience to the consumers and to improve the
quality & reliability of power supply.

Directive on establishing a 24X7 fully equipped centralized consumey
Service centers : Executive Engineer (Elec)
Regulatory Affairs,

The GESCOM has not furnished the details of number of sefviperstatidfiseit

has established till September 2018, by providing infrastraeUr4s:
requirements at the subdivisions / sections and the balance service
stations required to be established in the Subdivisions / Sections for
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effective monitoring of complaints and the likely time to be taken
establishing such service stations.

GESCOM was directed to reduce the consumer downtime to address the
complaints. GESCOM is directed to report average time taken to attend to a
complaint as at present and the efforts made to reduce the downtime
further in future.

The GESCOM shall furnish compliance in this regard. Comparison of the
downtime analysis for FY17 and FY18 shall be furnished.

GESCOM Reply:

The 24X7 Fully Equipped Customer Care Centre (CCC) was
established on 18-01-2012 with a Toll Free number 1800-42558585 in
the Corporate Office premises, with all the necessary infrastructures for
registering the complaints on fuse off call, billing problems, transformer
failure, power supply failure etc. by the consumers.

Mapping of Short code ‘1912’ to Toll- Free No-18004258585 has
been successfully implemented from 01-09-2016.

The Public Grievance Redressal Service (PGRS) system has been
implemented in the CCC from 13-08-2017.

The GESCOM is trying to continuing its efforts in further improving
the delivery of consumer services with prompt and response especially
in reducing time required for resolving consumer complaints which on
breakdowns of lines / equipments, failure of transformers etc., which
resulting in interruptions in power supply should be given prompt and
effective response. ’ 2

Executive Engineer (Elec)
The GESCOM is properly monitoring for redressing all fﬁ%&%ﬁ?ﬁ
Consumer Complaints in its area of supply are able to séekSaGRi obtbin: - i
timely and efficient services/redressal in the matter of consumer
grievances. The Centralized Consumer Service Centre is having adequate
number of desk operators in each shift so that the consumers across the
jurisdiction of GESCOM are able to lodge their complaints directly with
the Centre. Every complaint is receiving on a Helpline Telephone number
by the desk operator and registered with a docket number which will be
intimated to the consumer. There after complaint will be transferred
online/ communicated to the concerned field staff for resolving the

same. The concerned 0&M/local service station staff will visit the
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complainant’s premises/ fault location at the earliest to attend to the
complaints and then inform the Centralized Service Centre that the
complaint is attended. In turn, the call center will call complainant and
confirm whether the complaint has been attended. The complaint will be
closed only after receiving consumers/ complainant’s confirmation. The
system of CCC will generate daily reports indicating the number/nature
of complaints received, complaints attended, complaints pending and
reasons for not attending to the complaints.

The statement showing the details of calls received and
answered/complaints registered and attended at the centralized customer care

centre from April 2018 to November-2018.
NO OF NO OF NO OF NO OF NO OF
SL.NO MONTH CALLS CALLS |COMPLAINTS | COMPLAINTS | COMPLAINTS
RECEIVED |ANSWERED | REGISTERED | ATTENDED PENDING

1 Apr-18 82512 82512 4133 4133 0
2 May-18 95010 95010 6349 6347 2
3 Jun-18 | 191514 191514 5551 5550 1
4 Jul-18 141040 141040 5468 5465 3
5 Aug-18 | 163406 163406 5394 5389 5
6 Sep-18 | 169655 169655 4373 4373 0
7 Oct-18 | 157453 157453 3676 3675 1
8 Nov-18 | 109059 109059 2291 2289 2

TOTAL 1109649 | 1109649 37235 37221 14

The statement showing the details of calls received and answered/complaints
registered and attended at the centralized customer care centre from April 2017 to

March-2018.
| | NOOF | NOOF NO OF NO OF NO OF
SLNO MONTH | CALLS | CALLS | COMPLAINTS| COMPLAINTS| COMPLAINTS
RECEIVED| ANSWERED| REGISTERED| ATTENDED | PENDING
1 | Apr17 | 77956 | 49826 2476 2476 0o |
2 | May-17 | 94264 | 55536 3236 3236 0
3 | Jun-17 | 111256 | 60085 | 3227 3227 0
4 | Jul-17 | 79866 | 59541 3431 3431 0
5 | Aug-17 | 76152 | 60855 2616 2615 1
6 | Sep-17 | 124452 | 82275 3093 3093 0
7 | Oct-17 | 87954 | 69353 3005 3004 1
8 | Nov-17 | 54307 | 50392 1912 1912 i e
' 9 | Dec-17 | 15591 15591 1485 1485ecutive Bxfineer (Hlec)
10 | Jan-18 | 33679 | 33679 1890 1888 " SBulatory Affaiys,
" 11 | Feb-18 | 45295 | 45295 1685 1685GESCOM, Rl ;
12 | Mar-18 | 80693 | 80693 2148 2147 1
TOTAL 881465 | 663121 | 30204 30199 5
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9, Directive on Energy Audit:
I dit of cities / to

The GESCOM is not furnishing the energy audit reports regularly to
the Commission. GESCOM shall furnishdetails of feeder-wise energy audit
as per the formats prescribed by the Commission vide letter No.
KERC/D/137/14/91 dated 20.04.2105 along with the details of measures
initiated to reduce loss levels wherever the same are above 15% up to
September 2018.

GESCOM shall furnish the comparative statement of losses recorded in
Towns & Cities for the FY18 as against the FY17.

DTCs Energy Audit:

GESCOM was directed to furnish the details of energy audit conducted in
respect of DTCs for which meters have been fixed and the remedial
measures initiated to reduce losses in those DTCs every month to the
Commission regularly.

GESCOM has not submitted the details of energy audit conducted in respect
of 74,295 DTCs for which meters have been said to be fixed. GESCOM shall
submit the details of energy audit conducted for the metered DTCs and the
timeline by which all the remaining DTCs will be metered and audited.
GESCOM Reply: Executive Engineer (Elec)
Regulatory Affgirs,
The comparative statement of losses recorded %%ﬁé%;%?%&fé%l
for the FY18 as against the FY17 as shown in below:

Energy Audit of cities / towns :

* FY-17 FY18
| \ Energy | Total | Energy | Total
sl No. Name ofthe |consumed| sold |Distribution consumed sold |Distribution
Town/City intown | energy | Loss (%) | intown | energy @ Loss (%)
| Mu) | (MU) M) | (MU)
L 1 2 3 4 5 6
1 | GuLBARGACSC ! 371.76 | 31587 | 12.90 423.51 | 362.01 | 14.52
| 2 ALAND 14.92 | 12.56 17.34 47.17 | 37.64 20.20
| 3 SHAHABAD 23.08 | 18.83 19.97 5411 | 42.42 21.60
! 4 WADI 17.75 | 14.47 19.83 | 50.74 | 39.72 21.72
| 5 YADGIR | 4545 | 3841 17.11 78.78 | 6561 | 16.72
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6 SHAHAPUR 36.43 30.24 18.66 65.07 52.99 18.57

7 SHORAPUR 27.73 23.20 17.51 54.71 45.07 17.62
8 SEDAM 17.66 82.82 10.01 51.32 41.39 19.35

9 BIDAR 152.96 | 132.22 15.72 178.66 | 152.68 14.54
10 BHALKI 19.39 16.53 | 16.07 52.39 40.58 22.53
11 B'KALYAN 32.86 27.63 16.84 57.94 47.87 17.39
12 HUMNABAD 49.97 43.55 13.81 77.52 65.93 14.95
13 RAICHUR CSC | 218.18 | 175.87 22.81 231.01 | 199.63 13.58
14 MANVI 38.47 30.05 24.12 70.06 55.54 20.73
15 SINDHNOOR 41.92 34.34 19.54 67.24 57.75 14.11
16 KOPPAL 58.46 50.01 15.79 80.76 68.63 15.02
17 GANGAVATHI 50.19 671.24 14.90 81.21 68.21 16.00
18 HOSPET CSC 136.46 | 118.54 14.82 156.06 | 133.50 14.46
19 KAMPLI 22.57 1890 @ 17.61 51.69 41.55 19.61
20 BELLARY CSC 27049 | 22349  20.60 305.57 | 233.73 23.51
21 SIRUGUPPA 2812 25.10 20.42 60.92 50.33 17.39

DT I it :

The A to F format from April-17 to Octobet-2018 as shown in
Annexure-4. These formats will be submitted regularly to the Hon’ble
Commission.

10. Implementation of NJY :

The GESCOM has not furnished the details of feeder segregation work

undertaken in phase3 (DDUGJY). The same shall be furnished with the

latest progress/status and the likely time to complete the same. il
Engineer (Elec)

: Ixecutive :
GESCOM Reply: Regulatory Affairs,

C!....'.-p or:‘_t‘_} O{fice!

i Progress of Feeder Separation under DDUGJY As on 20th DecCr¥ SCOM,
| Progress Achieved ’ . Probable date of Completion
Name of Project No. of Financial
I Cost in 3 %  |Balance| Progress
0 _the’ Rs. Proposed| o, of No. of Feeders Progress Feeders| in Rs.
[ DI | ey | TEOIEEE | Fondars Crores [Dec-18jan-18Feb-18Mar-18
Completed
|1 |Gulbarga| 125.6 70 22 19 31.43% | 48 46.43 16 9 9 14
2 | Yadgir | 94.77 44 9 9 20.45% 35 20.58 6 9 11 9
3 | Raichur | 51.98 48 47 47 97.92% 1 30.75 1
4| Koppal | 43.49 22 21 21 95.45% 1 27.44 1
5| Bidar | 84.17 40 13 6 32.50% | 27 18.92 12 16 2 2
|6 | Ballari | 63.53 26 4 4 15.38% | 22 5.81 6 6 0 9
;1 Total |463.54| 250 116 106 46.40% | 134 | 149.93 | 42 40 22 34
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11. DSM in Agriculture :

GESCOM has not mentioned clearly the details of the project taken up
under DSM Agriculture. Instead it has furnished the details of SWP (Solar
Water Pumps) systems under Phase - |, Phase - Il and Phase - III.

The GESCOM is required to furnish the reasons for inordinate delay in
taking up DSM in Agriculture and submit the action plan for
implementation immediately.

GESCOM Reply:

Solar water pumps is being sponsored by KREDL and in GESCOM
in Phase-1 200 Nos of solar water pumps have been serviced. In Phase-II
320 allotted 278 Serviced and Phase-IIl 10 allotted 24 serviced (Spill
over) and most of the application are registered online.

12.Directive on Lifeline Supply to (Electrification of) Un-electrified
Households:

The details submitted by GESCOM in respect of the balance Rural un-
electrified House Holds to be electrified is not clear. GESCOM shall submit
the details clearly and the action plan for completion of electrification of

Rural House Holds. Y foa

tlec)
Executive Engineer (E

GESCOM Reply: Rogulatory Affairs,

nn'poy-ﬂ"“ nfflce'}
Kalauurr gi

61422 no of un-electrified houses will be efBiA¥d under
Saubagya scheme LOI has been issued for 14 packages and the
remaining 2 packages will be issued. With work award of total Rs 88.47
crores.

13. Directive on Implementation of Financial Management Framework :

GESCOM has to submit the compliance in respect of implementation of
Financial Management Framework, on quarterly basis regularly to the
Commission.

GESCOM shall submit the detailed analysis and the result of Financial
Management Framework Model introduced in its divisions / subdivisions
to improve their performances at least for FY18.
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14.

GESCOM Reply:

Financial Management framework is being implemented in
GESCOM.

The first quarter progress has already been submitted to Hon’ble
KERC. The Second and Third quarter will be submitted shortly.

Prevention of Electrical Accidents :

As per the details furnished in the MYT filing, there are still 913 of number
of hazardous locations / installations pending to be rectified.

Also, GESCOM has identified 111 number of Distribution transformers on
foot paths as on 30.09.2018 and informed that only 2 such transformers
are shifted.

GESCOM, shall submit an action plan to rectify the balance hazardous
locations and shifting the transformers located on foot paths.

GESCOM has to furnish the summary of the analysis made on the reports
submitted by the Electrical Inspectorate for FY19 up to September, 2018,
on accidents and action taken to prevent such accidents in future.

GESCOM Reply:

In FY-19-20 Tariff Filing 1600 Lakhs has been proposed and 1280
Lakhs expenditure to be booked for taking up preventive measure to
reduced the accidents like providing intermediate poles restring of
sagging lines proving guy and stud guarding shifting of line fencing of
DTCs.

Executive Engineer (Elec)
Regulatory Affairs,
Corporate Office,
GLESCOM, Kalaburegi
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